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Pe3ynbTaThbl M HanpaBneHNA pa3BUTUA padoT NO BHeAPEHUIO
komnnekca ctaHaaptoB [TAO «"a3npom» Ha CUCTEMbI
meHemxkMeHTa kayectBa (CMK) n oueHke CMK B goyepHux
obwectBax u opraHusaumsax MNAO «lFa3npomy, a Takxke
opraHu3auusax-nocraswmkax ycnyr (pad6ot) ans MNAO «lasnpom»
U ero AI0MepPHUX 00LLEeCTB M OpraH13auum.

B3aumoceasb CTO Masnpom 9001-2012 u FOCT P UCO 9001-2015

Jlambiwee Makcum Cepzeesuy
KaHOUOam mexHUYecKux HayK
HayuaneHuk omdena YnonHomoyeHHoU
opeaHu3ayuu Llenmpa cmaHO0apmu3sayuu
u cepmucbukayuu

KoHghepeHuus « TexHuyeckoe perynuposaxue B MAO «[asnpomy, r. Mocksa, 20.04.2017 r.
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U Konneniusa rexanaeckoro peryiaupoBanus OAO «l"asnpom» o

‘OTRPAITOE AIMDMEPHOE DSLLECTRO 430 POM-
10AD ~CANIPOM:)

NPHKA3

i
f.'HMIFIM
I e SSECTS LSRN
180 +(zsepoue)
MPHKA3

. 24-_mogmps

QTpuxaz OAO «"aznpom» Ne 161 or 09.06.2012 r. e .

ySausn0e ImDEDHSR BOLIZETES L 23000
D ~Tasrpons)

NPHKA3

U IIpuxka3 ITAO «I"azmpom» Ne 166 ot 22 mapra 2017 .

ITIpukas [TAO «I"azmpom» Ne 751 ot 24 Hosi6pst 2016 T
A Kommneke cranaapros ITAO «I'asnpom» Ha CMK W

ATOCT P UCO 19011 — 2012 «PyxoBomsiue yKka3aHHUs 10 ayJIUTy CHCTEM
MEHEHKMEHTA

AT'OCT P UCO/MBK 17021 — 2012 «OmeHka cOOTBETCTBHUsA. TpeOoBaHUs K
opraHam, IMPOBOSAIINM ayJUT U CEPTH(PUKAIIAIO CHCTEM MCHEKMCHTA

PesynbTaThl M HanpaBneHus pa3BuTusi paboT no BHegpeHuio koMniekca ctaHaapTos MAO "MNasnpom" Ha cUCTEMbI MEHEOXXMEHTA KayecTBa

1
_ MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015

(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans



TA3NPOM

Mpuka3 ot 22 mapTa 2017 r. Ne 166

BosnoxeHne Ha [OenaptameHT 335
KoopAuHauun paboT no peanusauuu
MONMUTUKN BHELPEHUA Yy NOCTaBLUUKOB
npoaykuuu (padort, ycnyr) CMK

Onpepenexue YnonHoOMO4YeHHbIMU
opraHu3aumamm no BHEAPEHUI0
craHpgaptoB [TAO «asnpom» Ha CMK u
OLeHKe CMK 0]0]0) «[asnpom
BHAUTA3» u 000 «lasnpom
KOMNNeKTauunsa»

2.21. 001032

PesynbTaThl M HanpaBneHus pa3BuTusi paboT no BHegpeHuio koMniekca ctaHaapTos MAO "MNasnpom" Ha cUCTEMbI MEHEOXXMEHTA KayecTBa
(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans

é’lﬂ.lﬂ

Myfiaussoe DEILEETED «f A Sap0-
(N&D =Taanpome=)
NPHKA3
22 . MAPTA w_Tr. [ 166

0 CoBEpIIEHCTEOREANNH CicTest ynpastenss gasecTirom TTAQD «Taznposis

B pexsx peandsauEH [lodomcHms © CHCTEMS YOpAEMcHES EEYCCTEOM
MAQ ol mnposs, yTeepxaesRore pemennes Coseta mpektopos [TAQ «ainposs
ot 29 pexalips 2015 r. Ne 2651,

NMPAKAZBIBAKD:

. Boasowmte wa [enapramest 335 (T1LB. Kpanos) soopamsano pabor
M0 peazHzalMd NOTHTHER BHSIPEHHA ¥ NOCTEBIMKOE NPOAYENHH (paboT, yoemyT)
CHETEM MEHETAMCHTE KESCCTRE HA OCHOBE ROMILIEKCE cTantapTon [TAQ «Tasaposs
HE CHCTEME MEHE [DKMENTA KAYecTna.

L Oupegenure  yNONHOMOYEHHEIMH — OPTAHHIAUMAME 00  BHEIPEHIIO
craggaproa MAD «Taanposs Ha CHOTEME MCHCARMMCHTE KIHECTRE H OLUEHKE CHCTEM
MEHEEMEHTE KaecTsa:

OO0 alzsmpos BHHHTA3» (LB Jkorafi) & mosepinx  ofmecTsax
u opramizussx [1TAO «lampows, 3 TaKkKe B OPTAHASAAEX — TOCTESMAKEX YCI¥T
(pafot) ama MAD «[snposs 1 cro soscpsrx ofECTRE B OPTAHHEMIHA;

000 allaampon  wommiexTaumss (BB, Aspepos) B opramwsammsx —
NOCTABIMEAN MATEPHANLHO-TexHEHwecEHX pecypeos Ana [LAD «lammposs n ero
Aoqepunx ofmecTe W OPraHHIALIE,

3. TIpHssaTs YIPaTHBOIHME CRITY:

npuxaz OAQ alasnposs ot 27 despans 2006 r. Mo 56 «O06 ymepsaesnm
W BERCEHHH B JchcTEne cTaHfapToR OAD sl asnposy Ha cHCTEMEl MCHEAKMERTE
KOMeCTERN:

npEkas OAD «[aznposs or 05 moma 2004 r. Ne 252 «0 copepmencTRORRHEA
OEATENEHOCT B 0DMacTH  ODECOCHCHME KE9eCTE2  NPOAYKUMM W yomyT,
NPOESBENIHMMX H noTpeinseasx OIECTBOM.

Mpeacesareae Mpagienna A.B. Muanep

MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015
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J  JouvepHue obwecta n opraHnsaumu NMAO «a3npom»

OO0 «lasnpom BHHANT A3»

MpeanpuaTUa — NOCTaBLUYMKK NO:
] KanuTanbHOMY CTPOUTENbLCTBY
- NPOMBICIIOBbIX 00BLEKTOB AN Ao4epHUX odwecTB u opraHusaumm MAO «a3npom»
- MarucTpanbHbIX (BHYTPUNPOMLICNOBLIX) TPy6ONpoBoOAOB
WHXEHEePHbIM U3bICKAHMAM, MPOEKTUPOBAHUI, UHXKUHUPUHTY
TPaHCMOPTUPOBKE rasa 1 ra3onpoayKToB
NOrMCTUYECKMUM U TPAHCNOPTHLIM yCnyram
UH(OPMALIMOHHBLIM TEXHONOMMAM
ANarHOCTUYECKMM yCnyram 1 ocyLiecTBMEHUI0 KOHTPONbHbIX (PYHKLMUN

KOHCYJIbTaUWUOHHbIM YCnyram u ycnyram no nposeaeHuio 06yqe|-|m|

U 00000 DO

Apyrum Bugam ycnyr (paoor)

PesynbTathl U HanpaBneHUst pa3BuTus paboT no BHeapeHuto komnnekca ctaHgapToB MAO "Ma3npoM” Ha cUCTEMbl MEHeOXKMEHTa kayecTBa

_ MAO "T'a3npoM" 1 ero go4epHUX ob6LLECTB 1 opraHu3aumii. Bsaumocssisb CTO Masnpom 9001-2012 n FOCT P MCO 9001-2015

(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans



TA3NPOM

Crpykrypa
YoJIHOMOYEHHOH OpraHu3aniy 1o BHeAPpeHHI0 KoMIierca cTanaapToB [TAO «I"asnpom» Ha cHCTeMbl MEHEIZKMEHTa
Ka4vecTBa U OLleHKe CHCTeM MEHEKMEHTa KadecTBa B Jo4epHHUX ol0miecTBax u opranmzanusax ITAO «"aznpom» n
npeanpusTHAX-To cTaBIUKAX yeayr (pador) ais ITAO «Tasnpom»

PesynbTathl U HanpaBneHUst pa3BuTus paboT no BHeapeHuto komnnekca ctaHgapToB MAO "Ma3npoM” Ha cUCTEMbl MEHeOXKMEHTa kayecTBa
(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans

MAO "T'a3npoM" 1 ero go4epHUX ob6LLECTB 1 opraHu3aumii. Bsaumocssisb CTO Masnpom 9001-2012 n FOCT P MCO 9001-2015



TA3NPOM
Bl A3

NMNAO
«<FA3INMPOM>»

OT4eThl

3asaBsku, 3anpocsbl 3asaBsku, 3anpocobl

MpeanpmaTus-
MOCTaBLUMKM yCNyr
(paborT)

AouepHue o6wecTtea n
opraHuzauuvm

MAO «lFasnpom>»

000 «lasnpom BHUNIA3>»

| CornaweHusa o coTtygHn4decrtTBe

DoroBopsbl, MNnaHbl paboT DoroBopsl, NnaHbl paboT

HoTndmumpoBaHHbI€ OpraHbl
no ceptundpmnkaunm CMK

KoMnereHTHble
KOHCaJITUHroBbleé opraHm3saLuvum

PesynbTaThl M HanpaBneHus pa3BuTusi paboT no BHegpeHuio koMniekca ctaHaapTos MAO "MNasnpom" Ha cUCTEMbI MEHEOXXMEHTA KayecTBa
(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans
MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015
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000 «lMasnpom
BHUNTA3»

UHdopmaumoHHas
nopaepxka npoLeccos

PesynbTathl U HanpaBneHUst pa3BuTus paboT no BHeapeHuto komnnekca ctaHgapToB MAO "Ma3npoM” Ha cUCTEMbl MEHeOXKMEHTa kayecTBa
(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans

MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015
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C@IHEIIFI]H O komnaruw

= Becb cadTt [ BcnomoraTenwHans AeATensHocTh [/ CraHgapTHsauuns i cepTUhruKalina

©unnan 8 ropoge Yxra  lpecc-yentp  Kondepenymm 3akynku

YnonHomodyeHHada opraHunsauma OO0 «lasnpom
BHUWIT A3»

Peectp ¥O Hosoctn ¥0 BhIBopoUHbIi KOHTROME QayueHue ATTecTauun IKCNepTOB-ay auTopos LoKyMeHTBI KoHTakTel

Mpurkazom MAOD «MFaznpom» ot 22.03.2017 Ne 166 «0 copepuweHcTBEoOBaHMM CucTemMbl ynpaenelima kavecteom NAO ,Maznpom®™ Kountakthan uHthopmarma
Ha OO0  MNaznpowm BHUMTAZ® BosnoxeHsl hyHKLKMK YNONHOMOUEHHOR 0praHM3agmn no EHegpeHno KomMmnaekca cTangapTos [MAC  Masnpom®
Ha CMCTEMbI MEHEMKMEHTA KAUECTEA 1 OL{EHKE CUCTEM MEHEPKMEHTA KAYECTBA B JouepHix obuecTeax 1 opranmsaumax MNAC Masnpom™,

a TalKe B opraHvzagmax-nocTaewmkax yenyr (pabot) gna NAC MNaznpom™ 1 ero gouepHnx o6LECTE M OPraHn3aLiib.

Pykopogurents YNoNHOMOYEHHOW opraHMIaumMm — reHepaneHelid gupektop OO0 «Masnponm BHWWMEAZ» — Morald OmeTprid

BrnapumupoBnu.

OcHOBHOR Lenso ¥NonHoMoUeHHOR OpraHu3anMin ABNAETCH OPraHMaIauMa 1 npoeegeHne paboT, HanpaeneHHbIx Ha co3gaHne
W COBEPLUEHCTBOBAHME CUCTEM MEHEMMMEHTA KauecTEa gouepHux obuwecTe W opradmaaunii NAO «Maznpoms, a Tak e NpegnpuATHid —
nocTaswmkoe yenyr (paboT) gna MAO «Masnpom:», OTEEUADLWWK COBPEMEHHOMY YDOBHIO YyNpasneHus, TpeboBaHnAM MeXayHApoaHbIX

M HALWMOHANBHBIX HOPM, YUMThIBaOWKE cneguduky geaTensHocT NMAQ «Masnpoms 1 oprueHTHpOBaHHLIX HA PEANKMIALINID CTPaTErMYeCKoi

1OMOUEHHGH

venn NAQ «Maznpom» — QOCTUHEHWMA NMASPCTBA Cpean rMobanbHeX IHEPTeTUUeCKUY KOMMNAHWA.

Pa CTaH A THIaLMmn

B cTpyKTypy ¥NonHOMOUSHHOW OpradMsativy BXoguT oTaen YnonHomousHHOR opradmsauyn LieHTpa cTaHgapTUsatiii 1 cepTUtiMKaLim,

ABNAKWMACA Nogpasgenednen OO0 «lMasnpom BHMMTAI. W Lalyshev@E@yvniigaz.gazprom.

OcHoBHOR Uenklo geATensHoCTH oTaena ¥nonHomoueHHoR opradnaalie LieHTpa cepTuiirkal v AeNAeTCA BeiNONHeHWe obA3aTenscTe 2
CTpYKTYpa ¥NonHoMoueHHOH

000 «MNaznpom EHVWIAS» no peanvzauwy hyHKLWA YNoAHOMOUYUEHHOW OpraHrnsan ey No BHedpeHio KoMnnekca cTaHgapToe MNAQ SPrAHMEALIN

«laznpom» Ha CMCTEMBl MEHEKMEHTA KAYECTEA W OLEHKE CUCTEM MeHeIMMEHTA KAaYecTEa B AouepHuy oblecTeax 1 opradmaaumax MNAO FOF 245 KE

«laznpom>» 1 Ha NpegnpUATUAR-NoOCTaBWWKax yenyr (paboT) anA NAC «Maznpoms.

PesynbTathl U HanpaBneHUst pa3BuTus paboT no BHeapeHuto komnnekca ctaHgapToB MAO "Ma3npoM” Ha cUCTEMbl MEHeOXKMEHTa kayecTBa
(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans

MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015
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CaHkT-lNeTepbypr

“l'a3npom KoprnopaT1BHBbIN AHO MO “YU “Pycckuin Peructp —
nHeTuTyT” (00) Bantumnckas uHcnekyms” (YL)

AHO MO “OKCMEPT” (00)

PesynbTaThl M HanpaBneHus pa3BuTusi paboT no BHegpeHuio koMniekca ctaHaapTos MAO "MNasnpom" Ha cUCTEMbI MEHEOXXMEHTA KayecTBa
(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans

MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015
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A

90

crneLuanucToB

NHpopmaLMOHHbIE ceMUHapbI

A

127

cneLmaniucToB

h

179

cneLmanucToB

h

2065

cneLuanucToB

A4

2517

crneLuanucToB

O

233

cneupanucTa

O

255

crneLmaniucToB

Bcero ¢ 2006 r. obyyeHo 6onee 3500 crneyuanuctos 13 400 opraHu3aLmi

PesynbTaThl M HanpaBneHus pa3BuTusi paboT no BHegpeHuio koMniekca ctaHaapTos MAO "MNasnpom" Ha cUCTEMbI MEHEOXXMEHTA KayecTBa
(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans

MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015
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Iﬁ \—\

000 “UTL} Koxcant” 00O “PETKOH"
CeunpeTenbCTBO NprocTaHoeneHo ¢ 06.04.2017

i S -

000 “TKE UHTEPCEPTN®UKA” 000 “CM - KoHcanTuHr"

000 “T'asHedTeakcnept” ExaTepuHOypr

| —

000 “Xag Mang Cucremc” HOYY M0 “YMCLL”

PesynbTaThl M HanpaBneHus pa3BuTusi paboT no BHegpeHuio koMniekca ctaHaapTos MAO "MNasnpom" Ha cUCTEMbI MEHEOXXMEHTA KayecTBa

10 (CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans
MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015
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ycnyramm KOMMETEHTHbIX KOHCANTUHIOBbLIX OpraHu3auun npu
pa3paboTke W BHEOPEHWM CUCTEMbI MEHEIKMEHTa KayecTBa B
cootBeTcTBUM ¢ TpeboBaHmamm CTO asnpom 9001-2012 B 2016 .
BOCMO/b30BasnCh

PesynbTaThl M HanpaBneHus pa3BuTusi paboT no BHegpeHuio koMniekca ctaHaapTos MAO "MNasnpom" Ha cUCTEMbI MEHEOXXMEHTA KayecTBa
11 (CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans
MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015
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Mockga CaHkT-MeTepbypr

OC CK “TasctporcepTudmkaums” Accoupauus no ceptudmkaLum

“Pycckumn Peructp”

OC 000 “UnTepcepTtucmka-THOO”
|

OC 000 “Tect-C.-MNetepbypr”

OC “UHTepueHTpcepT”

T

OC “lMpomCrponCepTnchukayms” 0C 000 “TIAPUTET”

T

OC “LleHTp cepTtudpmkaLmm’

OC CM 000 “KL "MepcnekTnea”

PesynbTaThl M HanpaBneHus pa3BuTusi paboT no BHegpeHuio koMniekca ctaHaapTos MAO "MNasnpom" Ha cUCTEMbI MEHEOXXMEHTA KayecTBa

12 (CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans
MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015
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YnonHomo4YeHHON opraHu3auunen aTreCToBaHo U 3apernctpupoBaHo B Peectpe

60 axcnepTOB-ayaAMTOPOB

d TaKXe Npu3HaHo

191 TeXHMYeCKUN aKcnepT

PesynbTathl U HanpaBneHUst pa3BuTus paboT no BHeapeHuto komnnekca ctaHgapToB MAO "Ma3npoM” Ha cUCTEMbl MEHeOXKMEHTa kayecTBa
(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans

MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015
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D 55T IDIDID DI D I

i [louepHue obLuecTBa U opraHusaumm

“MNpeanpunsatusa-nocTasLwmnkm ycnyr (pabor)

PesynbTathl U HanpaBneHUst pa3BuTus paboT no BHeapeHuto komnnekca ctaHgapToB MAO "Ma3npoM” Ha cUCTEMbl MEHeOXKMEHTa kayecTBa
(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans

CeptudmumnpoBaHo
no CTO lNaznpom 9001
171
opraHusauums

HDouyepHue obLiecTBa
33
opraHusauumu

MocTaBlWmMKK ycnyr
(paborT)

138
opraHusaummn

H Bcero ceptudumumnposaHo

MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015
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MNAO «BHUMWraspobbiya»

3A0 «l"a3npom unBsecT HOr»

AO «TUMPOTA3LIEHTP»

AO «LleHTpras»

000 «JKCnepTHbI TeXHUYECKUM
ueHTp LIKBH»

MAO «BHUMWrasgobbiva»
(HoBocubupckuit unuan)

000 «Maznpom BHUUTA3»

000 «lasnpom 3Hepro»

000 laznpom Tpauxcras KOropck

000 «asnpom TpaHcra3 Bonrorpaa»

000 «a3npom TpaHcra3 CypryT»

MAO «BHUMWraspobbIvar
(Yperrouckun counuan)

OOAO «a3npoeKTUHXUHNPUHI

000 «lasnpom TpaHcras ToMck»

000 «lasnpom TpaHcras Camapa»

MAO «la3npom cneyrasaBTOTPAHC»

000 «la3npom nHBeECT»

000 «laznpom MXM»

000 «la3npom noa3emMpeMoHT
OpeHbypr»

000 «lasnpom TpaHcra3s KazaHb»

000 «lasnpom razHag3op»

MAO «la3npom aBTOMaTU3aALMA»

000 Aswuanpeanpustue
«la3npom aBua»

000 «las3npom TpaHcras HuxHum
Hosropoa»

000 «a3npom TpaHcra3 KpacHogap»

000 «la3npom TpaHcras Mocksa»

OAO «CeBKaBHWUIMWUra3»

AO «lasnpom npomras»

000 «Maznpom cBAA3b»

000 «lasnpom TpaHcras
EkatepuHOypr»

000 «la3npom LeHTPPEMOHT»

000 «laznpom TpaHcra3 CapaToB»
YyeOHbIN LieHTp

000 «Masnpom pobbiya HosibpLCK»

Pe3ynbTaThl U HanpaBneHus passuTusi paboT No BHeApeHuWio komnrekca ctaHaapTos MAO "Ma3npom” Ha cMCTeMbl MEHed)KMEHTa kadyecTBa

15
_ MAQ "a3npom" 1 ero fo4epHuUx obLecTB 1 opraHusaumii. Bsammocssass CTO Masnpom 9001-2012 n FOCT P MCO 9001-2015

(CMK) n ouenke CMK B gouepHux obLiecTtBax 1 opraHusauusx MNMAO "Ma3npom”, a Takke opraHnsaumax-noctasLumkax ycnyr (pabor) ans
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OGmecTBO © 3aKkpbiTOe AKIHOHEPHOE 3akpeITO€ AKUHOHEPHOE
OrpaHHYeHHOH obHIecTRO o6mecTro «TCaznpom
OTBEeTCTBEHHOCTBIO «HmanrazuHsecr» nueect IO

«Maznpom nuBecT»
IIPAKA3
3A0 ((ﬂMaH ra3uHBecCT» Cankr-lleTepbypr

tunuan LY Glekpaces 2017k

000 «la3npom nHBeCT»

w79/ ff/pzz?

06 oTMeHe 3aaY4, CBA3ZAHHBIX ¢ NPpOBeJeHHeM CepTHHHUKALUMOHHBIX AYAUTOB
cucrem meHexkMenTa 3A0 «azsnpov naBecT I0OM» H 3AO0 «SIManrazuueecT

000 «TlomeHHVII/Iranoras» dmnuan B cBA3H c HelenecooGpa3HOCTBIO CEPTHOHKALIHA CHCTEM MEHEKMEHTA
000 «FansnpOM NPOoeKTUpoBaHune» 3A0 «l'aznpom uuHBect HO0r» 1 3A0 «SIlmanrasunsecT», 4To 00yClOBIeHO Iepenatiel

¢byHKLME YIpaBaseMbIX OPraHM3aLuil Mo JOroBopamM BO3IME3HOI'0 OKa3aHWA YCIYTr OT
20.01.2016 Ne 2105/15 1 10.10.2016 Ne 0684/16 cOOTRETCTBEHHO

INNPHKA3BIBAIO:
AO LUKBH
o) 1. CnaBHOMY HHIKEHEpPY — MEPBOMY 3aMECTHMTE/NIO IeHepalbHOro AHPEKTOpa
unuan 3A0 «l'aznpom uHBecT IO H.M. PaxMmaTtynnuHy B cpok mo 27.02.2017 obecrnieunts:
000 «ra3|'|p0M NPoeKTUpoBaHue» _ 1.1. Pacropxenue morosopa 3AQ «Tazsmpom uHBecT HOr» ¢ OO0 «Pyccxwuif

pernctp» 1o ceprudpukaunn ECYOT u IlIB Ha coorBercrBue TpeGOBaHMAM
OHSAS 18001:2007 (moroeop ot 17.11.2016 Ne 16.244.01.026PP).

1.2. MuuumuposaHue MpoLeayphl o npeKpameHHIo y4acTus
3A0 «lMasnpom uHeect IOr» B CPO «Accoumaunsa cTpoHTENEeH ra3soBoro v HeQTaHOro
xoMIiekcoB», CPO Accoummanmua «OO0beaMHEHME OpraHM3alui BBIINOJIHAIOMIMX

NAO ((MHCTVITYT OXHUUTUMPOT A3» NMpoeKTHBIe padoThl B ra3opoi M HedTaHol oTpacnu «HMuxkeHep-TIpoekTHPOBILIMKY,
CPO Accounauuss «OO0beaHeHHe OpraHdz3alMid  BBIIOJHSIOIWX HHMKEeHepHble
W3IBICKAHHSA B ra3oBOi M He(TAHOI oTpacnu « M HKeHep-HU3bICKATENb».

2. I'leproMy 3aMecTHTENIO TeHepankHOro aupextopa OO0 «[azmpom HHBeCT»
B.C. Xypununage obecreuurs:

2.1. B cpok go 27.02.2017 pactopxxeHue gorosopa 3A0O «SImanrasMHBecT» C
000 «Pycckuit peructp» mo ceprupukanud ECYOT u IIB Ha cooTBeTCcTBHE
TpeboBanuaMm OHSAS 18001:2007 (morosop ot 15.11.2016 Ne 16.234.01.026PP).

2.2.B cpoxk mo 27.02.2017 MHMUMHpOBAHHE MNPOLEAYPhl IO IpeKpalleHHIO
yuactus 3A0 «Amanrazvuaeecry B CPO «Acconmauusa crTpouTenell razoBoro
HedTAaHOrOo KoMIUlekcoB» H CPO Accounauus «OObeanHeHHe opraHus3alMii
BBIMTOJHIOIUMX I[IPOEKTHEIE paboTel B razoBodi u HedTaHol oTpacnu «MHKeHep-
ITpoeKTHPOBILIHKY.

PesynbTathl U HanpaBneHUst pa3BuTus paboT no BHeapeHuto komnnekca ctaHgapToB MAO "Ma3npoM” Ha cUCTEMbl MEHeOXKMEHTa kayecTBa
(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans

MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015



TA3NPOM

2015 roa 2016 ron

HayuHo-ucciaenoBareabCcKasi U NPOeKTHAas AesTebHOCTDH (H)

A enTpanuzoBannbiii uuBectop (M)
H O0ycTpoiicTBO 00HEKTOB eAUHOM crcTeMbl razocHadxkenust (00)

A lo6bIua, TpaHCIOPTHPOBKA U ToA3eMHOoe XxpaHenue (T)
Tpacnoprhsie ycayru (TY)

PesynbTaThl M HanpaBneHus pa3BuTusi paboT no BHegpeHuio koMniekca ctaHaapTos MAO "MNasnpom" Ha cUCTEMbI MEHEOXXMEHTA KayecTBa
(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans

MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015



ey

Komnnekc ctaHaapTtos [MAO «a3npom» Ha cucTeMbl MeHemkMeHTa. OCHOBHbIE NOMOXeHMS

CTAHOAPTbI
OPrAHU3AL
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CraHpapTbl
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OCHOBHbIE NONOXeHUA U clnoBapb

Cucrtema craHgaptusayum MAO «lasnpomy.

CTO lrasnpom 1.5-2012

MonoxeHne 06 YNonHOMOYEHHON OpraHM3aLmm no
BHEAPEHUI0 KOMMMeKca CTaHAapToB

CTO Masnpom 9000-2012 NAO «asnpom» Ha CMK n oueHke CMK
CTO l'aznpom 9012-2010
Nopspok BeaeHne PeecTpa Mopspok aTTecTauum IKCNepToB-
MopAaoK HOTUAHKALMH YnonHoMo4eHHow ayAUTOpPOB Ha NpaBo
o razog - qwu:la - OpraHu3auum nNo BHeAPEHNI0 npoBeAeHusi paboT No oueHke
TpeboBaHus P CM:)( . komnnekca cranaaptos [TAO cootBetcTBuAa CMK
CTO I'a3np oM CTO Faznpom 9013-2010 «as3npom» Ha CMK u oueHke Tpe6oBaHusam CTO Masnpom
CMK 9001
9001-2012 CTO Fasnpom 9014-2010 CTO Fasnpom 9019-2016
(MpoekT
CTO ra3"p°M p Mopsaaok npusHaHuA NN EREL T
9001-20 17) YKOBOASILLMe YKa3aHUs No KOMMETEHTHOCTH KOMMETEHTHOCTH )
oueHke CMK y obpasoBaTenbHbIX OpraHu3aLmii
KOHCanTUHIOBbIX OpraHM3aLuii
CTO lrasnpom 9011-2012 CTO Tasnpom 9017-2016 U y4eOHbIX LeHTPOB
. CTO T'aanpowm 9018-2016

PekomeHaauum no ynyywenuto CTO Masnpom 9004-2007

PesynbTathl U HanpaBneHUst pa3BuTus paboT no BHeapeHuto komnnekca ctaHgapToB MAO "Ma3npoM” Ha cUCTEMbl MEHeOXKMEHTa kayecTBa
(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans
MAO "T'a3npoM" 1 ero go4epHUX ob6LLECTB 1 opraHu3aumii. Bsaumocssisb CTO Masnpom 9001-2012 n FOCT P MCO 9001-2015



ey

YTBepm.u.eHme U BBeAeHue B AeUcTBue cTaHAapTos

BBectu B aencrteue ¢ 01 ceHTabpsa 2016 roaa
cCTaHOapThl:

CTO I'aznpom 9017 «CucreMbl MEHEIKMEHTAa Ka4ecTBA.
Iopsaaok NpU3HAHUSA KOMIIETEHTHOCTH KOHCAJTHHIOBBIX
OpraHu3auuin

CTO I'aznpom 9018 «CucTemMbl MEHEIXKMEHTA Ka4eCcTBA.
Iopsiiok NPU3HAHUA KOMIIETEHTHOCTH 00pa30BaTeIbHbIX
OpPraHu3anui U y4eOHbIX HEHTPOB)

CTO I'azmpom 9019 «CucTemMbl MEHETKMEHTA Ka4eCTBA.
Iopsiiok aTTecTAllUM IKCIIEPTOB-AyIUTOPOB HA MPABO
NpoBeleHus padoT MO OLEeHKe COOTBETCTBUS CHCTEM
MeHeIkMeHTa KadyecTBa TpedoBanusam CTO I'azmpom 9001»

Mpuka3 NMAO «a3npomy»

ot 07 nronsa 2016 roga Ne 439

2.21.002129

PesynbTathl U HanpaBneHUst pa3BuTus paboT no BHeapeHuto komnnekca ctaHgapToB MAO "Ma3npoM” Ha cUCTEMbl MEHeOXKMEHTa kayecTBa
(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans

NYBAWYHOE AKINOHEPHOE OBLECTBO -TAINPOM-
(MAD «TASNPOM=)

NPHKA3

« 07 WDAS

2016 N 439

OG yTBepAIcHHH H BBEIEHHH B felicTBuHe
cTa TMAO «asnp HA CHCTEMBI Ta KadecTBa

B uenax cosep pabor no H PasBHTHIO CHCTEM
MEHEKMEHT Ka4ecTBa B 104epHHX obuectsax H opranusamusx [TAO «Tasmpom»

TIPHKA3BIBAIO:

1. YTeepauts M BBecTH B Jefictshe ¢ 01 centabpa 2016 r. npunaraemsie
CTAHJAPTH Opranu3alkH (1anee — CraHnaprs):

Crcrempl MeHemkmenTa Kadectsa. IIODANOK NpH3HAHHA KOMIETEHTHOCTH
KOHCA/TTHHTOBBIX OPraHHIALH;

Cucrembl MenemkmenTa Kadectsa. [Topanok NpH3HAHMA KOMIETEHTHOCTH
0BpasoBaTeNbHEIX OpraHH3alMi H yeGHBIX UEHTPOB;

Cucremnl MeHemkmenTa Kauectsa. [lopAfoK aTTeCTallHW  IKCTIEPTOB-
AyIHTOPOB HA MpaBO NpoBejeHds pabOT MO OLEHKe COOTBETCTBHS CHCTEM
MEHg; Ta Ka4ecTsa Tp: CTO Tasnpom 9001.

2. 000 «I"'asnpom BHHWI'A3» (JLB. Jliorait) 3apeructpaposarts CraHaapThl
B YCTAHOB/IHHOM TIOPAIKE, omyGIHKoBaTh HX B Exumoli mudopMansouHol cHeTeMe
(AHC «[asnpom ) no 15 asrycra

no Texi My per
2016 r.

3. 000 «T'asnpom 3kenon (C.A. Kamutiok) obecneunts u3nanue Craaapros
B KOIMYeCTBe 109 oksemmIspoB KakIoro M pacchuky go 25 mas 2017T.
CTPYKTYDHBIM ~ TOApas/ieliesus™, fouepHuM  obuwecTsam M
TMAO «Taznposs:.

Mpencenarear [paeaenns % A.B. Muanep

OpraHM3alusM

MAO "T'a3npoM" 1 ero go4epHUX ob6LLECTB 1 opraHu3aumii. Bsaumocssisb CTO Masnpom 9001-2012 n FOCT P MCO 9001-2015



ey

KpaTtkui o0630p TpebosaHUA

Hacrosimumii cTaHAapPT YCTAHABJIMBAET KPUTEPUU U
NMOPSAO0K NPU3HAHUS KOMIIETEHTHOCTH KOHCAJITHHIOBBIX

CTO Fa3HpOM OpPraHM3anuii, 0Ka3bIBAIIINX KOHCYJIbTAIIMOHHbIE YCIAYTH

1o pa3padoTKe, BHEPEHUIO U COBEPIIEHCTBOBAHUIO CUCTEM
9017 - 2016 MEHEeIKMEHTA KauyecTBAa B COOTBETCTBUM C TPeOOBAHUSIMH

koMIIekca ctanaapros IHAO «['a3mpom» Ha cuCTEMBbI
MEHEIKMEHTAa Ka4eCTBA

Hacrosiimmii CTaHAAPT YyCTAHABJIMBAECT KPUTEPHHU H
MOPS/IOK NPU3HAHUA KOMIIETEHTHOCTH OPraHU3aluil,
OKA3bIBAKIIMX YCJIYI'H 0 MOATOTOBKE PYKOBOAUTE e U
CIC{HAJIMCTOB 10 BHEAPECHUIO CUCTEM MEHEIKMEHTA
Ka4ecTBa, cO0TBeTCTBYOIINX TpedoBanusaM CTO I'aznpom
9001, a Takaxke IKCIEPTOB-AYTAUTOPOB JJIl IPOBEICHUSA
OLICHKM CHCTEM MEHEIKMEHTA KA4eCTBA HA COOTBETCTBHE
TpeOoBaHUAM KoMmILIekca ctanaapTos [TAO «l'a3npom» Ha
CUCTEMbI MCHEI)KMEHTA KA4eCTBA

CTO I'aznpom
9018 — 2016

PesynbTathl U HanpaBneHUst pa3BuTus paboT no BHeapeHuto komnnekca ctaHgapToB MAO "Ma3npoM” Ha cUCTEMbl MEHeOXKMEHTa kayecTBa

_ MAO "T'a3npoM" 1 ero go4epHUX ob6LLECTB 1 opraHu3aumii. Bsaumocssisb CTO Masnpom 9001-2012 n FOCT P MCO 9001-2015

(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans



ey

KpaTtkuiut 0630p TpebosaHUM

Jlouepnue obmiecTBa u opranuzanuu [TAO «I'aznpom», a TakKe BHEIITHUE
MOCTABIIUKN MAaTepUaIbHO-TEXHUUECKUX PECYPCOB, YCIYT (padoT) st
ITAO «Il"a3npom» U ero JoYEpHUX OOIIECTB U OpraHU3alUi, IpU
IIPUBJICYCHUY HA KOHKYPEHTHOW OCHOBE OPTraHU3aIMi, OKa3bIBAIOIINX

KOHCYJIBTAIIMOHHBIE YCIYTH, o0pa3oBaTelbHbIC YCIYTH, JOJIKHBI
HOJIZKHbI YYUTBIBATh HAJIMYNUC Y YUYUThIBATb HAJINYIUC Y
KOHCAJITHHTOBOM OpraHu3aIlin o0pa3oBaTeIbLHOM
CBHIETEJHLCTBA 0 NPU3HAHUI OpraHM3aIuu/yae0HOro IEHTpa

KOMIIETEHTHOCTH CBHAETEJLCTBA 0 NPU3HAHUT
[ 1. 5.12 CTO I'azmpom 9017] KOMIIETEHTHOCTH
[I1. 5.14 CTO TI'aznpom 9018]

Pe3ynbTaThl U HanpaBneHus passuTusi paboT No BHeApeHuWio komnrekca ctaHaapTos MAO "Ma3npom” Ha cMCTeMbl MEHed)KMEHTa kadyecTBa

21
_ MAQ "a3npom" 1 ero fo4epHuUx obLecTB 1 opraHusaumii. Bsammocssass CTO Masnpom 9001-2012 n FOCT P MCO 9001-2015

(CMK) n ouenke CMK B gouepHux obLiecTtBax 1 opraHusauusx MNMAO "Ma3npom”, a Takke opraHnsaumax-noctasLumkax ycnyr (pabor) ans



ey

KpaTtkuii 0630p TpeboBaHUIA
CTO I'azmpom
9018 — 2016

oOpasoBaresibHasi opranuzanusi: Opranuzanysi, OKa3bIBaroIas
00pa3oBaTEIbHBIC YCIYTH MO MOATOTOBKE PYKOBOAUTEICH U
CIICIIMAJIUCTOB I10 BHEAPECHUIO CUCTEM MEHEIKMEHTA KaueCTBA,
cooTBeTcTBYIONUX TpeboBanusM CTO I"aznpom 9001

yueOHbIi neHTp: Opranuzaius, oka3blBaroilas 00pa3oBaTelIbHbIC
YCIIYTH MO MOATOTOBKE PYKOBOAUTENIEH U CIICIIUAIUCTOB I10
BHEJPEHUIO CUCTEM MEHEPKMEHTA Kaue€CTBA, COOTBETCTBYIOIINX
tpebdoBanusaM CTO I'azmpom 9001, a Takke SKCIEPTOB-AyAUTOPOB IS
POBEACHUS OLICHKHA CUCTEM MEHEKMEHTA Ka4€CTBA HA COOTBETCTBUE
TpeboBaHusAM KoMIuiekca cTangapToB [IAO «['a3nmpom» Ha CUCTEMBI
MEHEJPKMEHTA Kau€CTBa

PesynbTathl U HanpaBneHUst pa3BuTus paboT no BHeapeHuto komnnekca ctaHgapToB MAO "Ma3npoM” Ha cUCTEMbl MEHeOXKMEHTa kayecTBa
22 (CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans
MAO "T'a3npoM" 1 ero go4epHUX ob6LLECTB 1 opraHu3aumii. Bsaumocssisb CTO Masnpom 9001-2012 n FOCT P MCO 9001-2015



ey

Kpatkuui 0630p TpebosaHum

CTO I'aznpom
9019 — 2016

-

Hacrosiimum cTaHaapT YCTAHABJINBACT
MOPSAJAOK NMPOBEACHUS NPOLEAYPHI U
KPUTEPUM ATTECTANMHU IKCIEPTOB-
Ay/IATOPOB, OCYIECTBIAIOIIHUX Pa00THI 110
OIICHKE COOTBETCTBHS CHCTEM MEHEeIKMEHTAa
kayecTtBa TpedoBanusiMm CTO I'aznpom 9001

PesynbTathl U HanpaBneHUst pa3BuTus paboT no BHeapeHuto komnnekca ctaHgapToB MAO "Ma3npoM” Ha cUCTEMbl MEHeOXKMEHTa kayecTBa

23 (CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans
MAO "T'a3npoM" 1 ero go4epHUX ob6LLECTB 1 opraHu3aumii. Bsaumocssisb CTO Masnpom 9001-2012 n FOCT P MCO 9001-2015



ey

KpaTtkuu 0630p TpeboBaHUM

CTO I'aznpom
9017 - 2016

CTO I'aznpom
9018 — 2016

OcCHOBHBIEC OJIOKCHUS CTaHaapTOB

O Kpurepun npu3HaHUsS KOMIIETCHTHOCTH (TpeOOBaHUS K OpraHU3allid B K €€

IIepCoHANY)

O Iporeaypa orieHKH IPU3HAHUS KOMIICTCHTHOCTH (3 3Tara)

O [IpuHSITHE pEeIICHUS 0 TPU3HAHUN KOMIICTCHTHOCTH

(] MoHUTOpHHT JIeATeIbHOCTH (€KETOMHBIM KOHTPOJIb)

(1 JleficTBUS CO CBHICTEIIHCTBOM (TIOJITBEPIKICHHE, IPHOCTAaHOBJICHNE,

AHHYJIMPOBAHMUE)

1 IToBTOpHOE MpH3HAHNE KOMIIETCHTHOCTH (Uepe3 3 roja)

PesynbTaThl M HanpaBneHus pa3BuTusi paboT no BHegpeHuio koMniekca ctaHaapTos MAO "MNasnpom" Ha cUCTEMbI MEHEOXXMEHTA KayecTBa

24 (CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans
MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015




ey

4
4
4
4
4

Kpatkuu 0630p TpebosaHUU

CTO I'asnpom
9019 - 2016

OCHOBHBIC MTOJIOKEHUS CTaHaapPTOB

[Ipornieaypa npoBeeHus arTecTauu (2 3Tara)

TpeboBanus k s3KcniepTam-ayauropaM (00pa3oBaHUE, MOATOTOBKA, OMBIT)
[IpoBenenue tectupoBanus (1 pa3 B Tpu roja)

[IpuHsTHE penIeHus N0 aTTecTaluu

MOHUTOPHUHT ACATEIBHOCTH aTTECTOBAHHOTO YKCIIEpTa-ayIuTOpa (€KErOIHbIN
KOHTPOJIb)

O JleticTBus ¢ arrecTtaroM (IIpHOCTAaHOBIICHHE, aHHYJIMPOBAHHCE)

O Ilepearrecramus (uepe3 3 roaa)
PesynbTaThl M HanpaBneHus pa3BuTusi paboT no BHegpeHuio koMniekca ctaHaapTos MAO "MNasnpom" Ha cUCTEMbI MEHEOXXMEHTA KayecTBa

25
_ MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015

(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans



dom

Hoebin FTOCT P NCO 9001-2015
Yto nenatb?

TTPOTUBOPEYMA MEXAY
TPEEOBAHUAMM
rOCT P UCO 9001-2015 u
CTO Taznpom 9001-2012

OTCYTCTBYHOT !




ey

I'OCT P UCO 9001-2015 CTO I'azmpom 9001-2012

4.1 Ilonnumanue opraHu3anuu u ee cpeabl  4.2.3.6 busHec-mIaHbI

4.2 IlonumaHue moTpedHOCTEN N 4.2.3.6 busnec-miansbl. [Ilpumevyanue
OKMIAHMI 3aUHTEPECOBAHHBIX CTOPOH

Puck - opmeHTUpoBaHHOE MbIlNeHue

6.1 JleiicTBHSI B OTHOLIEHHH PHCKOB H 2.5 0 B HECTIHE
B 7.2.2.3 AHaJIu3 NMPOU3BOICTBEHHOI 0CYIIECTBUMOCTH €
BO3MOKHOCTEH

yuyeTroMm 1. 5.6.2.2

JIonmoJTHUTEIbHO

4.2.3.4 I11anbl Ka4ecTBA

7.1.6 Pa3padoTka niaHoOB Ka4yecTBa

4.2.3.5 Unentudukanms 10KyMeHTOB

7.2.1.2 CneuuajbHble XapaKTEePUCTUKH NMPOAYKIUHN U 0000
OTBETCTBEHHbIE MPOLECCHI

6.2.2.2 IlogroroBka nepcoHaJjia

6.3.3 CoBepuieHcTBOBaHUE HHPPACTPYKTYPHI
6.3.4 Coolinbie cuTyaniuu

7.1.4 KonduaeHuaabHOCTh

7.1.5 ObecnieyeHne HAAEKHOCTH

CpencrBa ynpasienus u JIpyrue pasjaejbl CTaHJapTa

PesynbTathl U HanpaBneHUst pa3BuTus paboT no BHeapeHuto komnnekca ctaHgapToB MAO "Ma3npoM” Ha cUCTEMbl MEHeOXKMEHTa kayecTBa
(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans

MAO "T'a3npoM" 1 ero go4epHUX ob6LLECTB 1 opraHu3aumii. Bsaumocssisb CTO Masnpom 9001-2012 n FOCT P MCO 9001-2015



s

I'OCT P UCO 9001-2015

CTO I'aznpom 9001-2012

4 Opranu3anuoHHAasI cpeaa
OpPraHu3anuu

4.1 IllonnMaHue OPraHu3alnuu U ee
cpeabl

4.2.3.6 BuzHec-1mjIaHbI

Opranu3zanus J0JKHA ONPEAEIIUTh
BHEIIHHE U BHYTPEHHHE
daxTopbl, OTHOCAIIMECH K ee
HaMepeHUusIM U
CTPATErnNYeCKOMY
HAIIPABJECHUIO M BJIHSAIOIIHE
HA ee CIIOCOOHOCTh JIOCTHIATh
HAMEYEHHOI0(bIX)
pe3vJabLTaTa(oB) ee cucTeMbl

MEHEIKMEHTA Ka4YeCcTBA.
Opranm3anus J10JKHA
OCYIIECTBJISATH MOHUTOPHHI H
aHaJan3 nHdopManuu 00 YTHX
BHEIIHHUX H BHYTPEHHHUX

QaKTO pax.

Opranuzanus JoKHA MMETh JOKYMEHTHPOBAaHHYIO NPOLEAYpPY pa3paldoTKw,
YTBEPKJICHUSI, aHATIM3a PeaTu3alii U aKTyalu3aluu Ou3HeC-TIIaHOB.
buzHec-maH 10MKEH COEPKATh:

a) eI OPraHu3aluH;

0) aHAJIU3 PLIHKA;

B) IIJIAHbI NIPOJIAK;

I') IJIaHbI 10 MOBLINIEHUIO VIOBJICTBOPEHHOCTH NOTPEOUTEJICH

) ILJIAHBI o PA3ZBUTHIO JeJJ0BEeYEeCKHX pPecypcoB,
uapacTpyKTYphI (6.3.3) 1 MPOU3BOACTBEHHON CPEILI;

¢) IJIaHbI 10 Pa3padoTKe U MCCIeT0BAHUAM (I/1€ DTO IPHUMEHHNMO);

K)  IUIAHBI 1O NOMJIEPKAHUI0O M VJVYIIEHHI)  CHCTEMbI
MEHEKMEHTA KauyecTBA;

1) KPUTEPHH Pe3YJIbTATUBHOCTH JIESITEIbHOCTH;

K) ¢uHAHCOBOE IIAHMPOBAHME W, €CIHM HEOOXOOUMO, KpUIEPUH

3hHEKTUBHOCTH;
1) aHAJIM3 PUCKOB HEBBITIOJHEHUS OU3HEC-TIIIaHA.

PesynbTathl U HanpaBneHUst pa3BuTus paboT no BHeapeHuto komnnekca ctaHgapToB MAO "Ma3npoM” Ha cUCTEMbl MEHeOXKMEHTa kayecTBa
(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans

MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015




s

I'OCT P UCO 9001-2015

CTO I'azmpom 9001-2012

4.4 CucreMa MEHEI)KMEHTA KAa4eCTBA U ee
NMPouecchI

5.2.1 Pa3pa0doTKka moJIMTUKHA B 00J1aCTH
Ka4yecTBa

6.2 Ilesin B 00J1acTH KayecTBa U
IJIAHHPOBaHUE UX JI0CTHKEHUSA

7.3 OcBeIOMJIEHHOCTD

8.4 Ynpasienue npoueccamMu, NpoxyKuuen
M yCJIyTraMM, MOCTABJISIeMbIMH BHEIIHUMH
MOCTABIIMKAMU

8.5.1 YnpasiieHue npou3BoACTBOM NPOAYKINH
U NPe0CTABJICHUEM YCJIYT

9.3.2 BxojHblIe JaHHbIE AHAJIU3A CO CTOPOHBbI
PYKOBOJICTBA

PesynbTathl U HanpaBneHUst pa3BuTus paboT no BHeapeHuto komnnekca ctaHgapToB MAO "Ma3npoM” Ha cUCTEMbl MEHeOXKMEHTa kayecTBa
(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans

4.2.1.2 JlokyMeHTAlUSA CUCTEMbI
MEHEeI)KMEHTAa

5.3.2 Pa3pa0doTka moJIMTUKHA B 00J1aCTH
KayecTBa

5.4.1.2 YnpaBJieHue 1eJsIMA B 00J1aCTH Ka4eCcTBa

5.5.1.2 Onpenenenne OTBETCTBEHHOCTH U
MOJTHOMOY U A

7.4.1.6 MOHUTOPHHI MOCTABIINKOB

7.5.1.2 lokyMeHTAUSI 10 YIIPABJIEHUIO
MPOU3BOICTBOM U 00CJIy:KUBAaHHEM

5.6.2.2 TpeOoBaHus K BXOJHBIM JaHHBIM JIJIsI
aHAJIN3a

MAO "T'a3npoM" 1 ero go4epHUX ob6LLECTB 1 opraHu3aumii. Bsaumocssisb CTO Masnpom 9001-2012 n FOCT P MCO 9001-2015



s

I'OCT P UCO 9001-2015

CTO Taznpom 9001-2012

9 OueHka pe3yJabTATOB AeATEILHOCTH
9.3 AHaJIM3 CO CTOPOHBI PYKOBOJCTBA

5.6.2.2 TpeOGoBaHus K BXOAHBIM JAHHBIM JIJISl AHAJIN3A

9.3.2 BxogHble JaHHbIE AHAJIN3A CO CTOPOHBI PYKOBOACTBA
¢) uH(opMaLuu 0 pe3ylabTarax AesTeNbHOCTH U
PE3YJIBTaTUBHOCTH CHCTEMbI MEHE/DKMEHTA Ka4eCTBa, BKITIOYAsT
TEHJCHIIUH, OTHOCSIIHECS:

1) K V/I0BJIETBOPEHHOCTH NOTPEOUTEIEl M OT3bIBaM
OT COOTBETCTBYIOIINX 3aMHTEPECOBAHHBIX CTOPOH;

2) CTeNeHN JIOCTHKEHNS 1eJieil B 00J1acTH
Ka4ecTBAa;

3) mokazaremnsiM MPOIECCOB U COOTBETCTBHIO MPOIYKIIHH U
yCIIyr;

4) HEeCOOTBETCTBUSM U KOPPEKTHPYIOIIUM JEHCTBUSIM;

5) pe3yJabTaTaM MOHMTOPHHIA M U3MeEPEHHUIi;

6) pe3yabraraM ayauToB;

7) pe3yibTaraM AesTeIbHOCTH BHEITHUX MOCTABIIUKOB,;

d) 10CTATOYHOCTH PEeCYPCOB;

€) pe3yJbTATHBHOCTH JICHCTBHIA, NPEINPHHSATHIX B
OTHOIIIEHUHM PHCKOB M BO3MOKHOCTEN (cM. 6.1);

) BO3BMOXKHOCTSIM 7151 yITy9IICHHUS.

BXOI[HbIe OJAaHHBbIC AJId aHaJ/JIm3a CO CTOpOHbI pyKOBOIICTBa JO0JKHbBI
BRKJIKYATh.

a) pe3yJabTarbl aHaJau3a GakTHYeCKHX M NOTEHIHAJbHBLIX
HECOOTBETCTBHII/OTKA30B NMOCTABJICHHOM NPOAVKIIHM H HX
BJAMSIHHS HAa KauyeCTBO, 0€30IaCHOCTh MJIH OKPY/KAIOIIYIO
cpeny;

0) pe3yJabTaThbl BLINOJIHEHNS OWU3HEC-TIIJIAHOB

B) pe3yJabTATHLI MOHUTOPHHIA JOCTHKEHHUS 11eJ1eiil B 00,1aCTH
KA4eCcTBa;

Ir) pe3vJbTarbl aHAJHN3a KOHTPAKTa H OIEHKH PHCKOB
HEBLINOJTHEHHUS TPEOOBAHUNM KOHTPAKTA;

1) pPe3yJabTaThl MOHHUTOPHHIA VIOBJIE€TBOPEHHOCTH
MOTpeOuTEIEH;

€) pe3vJbTaThl OLIEHKH M _aHAJIM3a 3aTpaT Ha olecneuyeHHe
KAa4eCcTBa, BKJIOYAs 3aTPaThl HA HECOOTBETCTBHS, a TaK/Ke
HHGOOPMAIHIO IO UX JNHAMHKE B OTYETHBIX NEPHOAAX;

k) nHboOpMANMI0 0 KOJHYECTBEe H THIAX HEeCOOTBETCTBHI,
BKJIOYAasd WHGOPMANHMI0 MO HMX JAHMHAMHKE B OTYETHBIX

nepuoaax.

PesynbTathl U HanpaBneHUst pa3BuTus paboT no BHeapeHuto komnnekca ctaHgapToB MAO "Ma3npoM” Ha cUCTEMbl MEHeOXKMEHTa kayecTBa
(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans

MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015



Выступающий
Заметки для презентации
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ey

Llenb aktyanusauum ctaHaaptos TTAO «[Masnpom» Ha CMK

apMOHM3aLua TpeboBaHU MeXAYHAPOAOHbIX,
HaLMOHamNbHbIX U KOPNOPaTMBHbLIX CTaHAAPTOB

OTKPbITOE AKL{HOHEPHOE OBLUECTBO «A3NPOM=

Cucrembl MeHepKMeHTa

CoBeplueHCTBOBaHME AeATEeNbLHOCTU B 06nacTu
MeHeJ)KMEHTa KayecTBa [0YEepPHMX OOLIeCTB,
opranu3auun MNAO «"asnpom» n noctaBwmkos MTP u
ycnyr (pa6ort) ansa MNAO «asnpom»

CGUCTEMbI MEHE[XMEHTA KAYECTBA.
TPEBOBAHUA

CTaHaapT opraHu3aumin

GTO lasnpom 9001-2012

W3[AHVE 0®ULIMANBHOE

MepecmoTp TpebOBaHUN C Y4ETOM HAKOMMEHHOro
onbITa NpoBeAeHUsA paboT NO BHEAPEHUIO U OLieHKe
CMK

MOCKBA 2014

PesynbTaThl M HanpaBneHus pa3BuTusi paboT no BHegpeHuio koMniekca ctaHaapTos MAO "MNasnpom" Ha cUCTEMbI MEHEOXXMEHTA KayecTBa

(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans
MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015




ey

32

N3meHeHUa TpeboraHUU B NpoekTe cTaHaapTa Bepcum 2017 r.

CTO Tlasnpom 9001 npuBegeH B COOTBETCTBUE CO CTPYKTYpou M
TpeboBaHMAMU [OENCTBYHOLWMUX HaUUOHANbHbIX U MeXAYHapOAHbIX
CTaHOAPTOB C YY4€TOM HaAKOMMEeHHOro NpakTu4ecKoro onbitTa npoBeaeHUs
paboT Nno BHeAPEHUIO U OLleHKe CUCTEM MeHeQ)KMeHTa KayecTBa.

CTO Tlasnpom 9001 yuyuTbiBaeT OCOOEHHOCTU (PYHKLUMOHNPOBAHUSA
opraHmsauMuM B pamMKax eaAuHOU KopnopauMm B COOTBETCTBUU C
ycTaHOBNeHHbIMU TpeboBaHuamMu NMNAO «lasnpom» Kak K BHYTPEHHUM,
TakK n BHeWwHUM noctaswukam NMNAO «lMasnpomy.

CTO Tlasnpom 9001 ycunuBaet TpeboBaHuA, cBA3aHHble C 0CO000
OTBETCTBEHHbIMM MpoueccamMM U chneyuanbHbIMU XapaKTepUCTUKAMMU
NPOAYKLUU U YCIIYT, a TaKXXe CBA3aHHble C pUCKaMU U BO3MOXHOCTAMM

PesynbTaThl M HanpaBneHus pa3BuTusi paboT no BHegpeHuio koMniekca ctaHaapTos MAO "MNasnpom" Ha cUCTEMbI MEHEOXXMEHTA KayecTBa
(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans
MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015



et

KoHuenuusa paspaboTtku ctaHaapTa

HoBas Bepcus
CTO I'azmpom 9001

Pa3padoTKy oCyliecTBJIsIET
lenaprament 335

\ 4
! [

JlonoJTHUTEeIbHBbIC TPEOOBAHUSA
CTO I'aznmpom 9001 — 2012
(C YTOUHEHUSIMHU, U3MEHEHH e
I0X0/10B U (pusiocopuu B
COOTBETCTBHUH C

I'OCT P UCO 9001 - 2015

PesynbTathl U HanpaBneHUst pa3BuTus paboT no BHeapeHuto komnnekca ctaHgapToB MAO "Ma3npoM” Ha cUCTEMbl MEHeOXKMEHTa kayecTBa

33 (CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans
MAO "T'a3npoM" 1 ero go4epHUX ob6LLECTB 1 opraHu3aumii. Bsaumocssisb CTO Masnpom 9001-2012 n FOCT P MCO 9001-2015


Выступающий
Заметки для презентации
…………


et

N3meHeHUs TpebosaHU B NpoekTe cTaHAapTa Bepcum 2017 r.

HoBas Bepcus
CTO I'aznmpom 9001

.
! : !

HoBble 101M10/THATEIbHBbIE
TpeOOBaAHMS

TepMUHOJIOTHYECKHUE U
NnpoYne He3HAYUTEIbHbIE
U3MEHCHUS B
JTOMOJHUTEIbHBIX TPEOOBAHMSIX

CyumecTBeHHbIE M3MEHEHUS
B JJONOJIHUTEJIbHBIX
TPeOOBAHMSX

PesynbTathl U HanpaBneHUst pa3BuTus paboT no BHeapeHuto komnnekca ctaHgapToB MAO "Ma3npoM” Ha cUCTEMbl MEHeOXKMEHTa kayecTBa

34
_ MAO "T'a3npoM" 1 ero go4epHUX ob6LLECTB 1 opraHu3aumii. Bsaumocssisb CTO Masnpom 9001-2012 n FOCT P MCO 9001-2015

(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans


Выступающий
Заметки для презентации
…………


et

N3meHeHUs TpebosaHuI B NpoekTe cTaHAapTa Bepcum 2017 r.

TepMuHoJiornYecKue M NPOYHE HE3HAYUTEIbHbIC H3MEHEHUS B
JTONMOJTHUTEJIbHBIX TPEOOBAHUSX

(] H3meHeHMe CTPYKTYpPbI MocTpoeHusi craHaapra. OHa COOTBETCTBYET CTPYKType
BbIcOkoro ypoBHsi 'OCT P NCO 9001-2015
J Hcnoan3yiorcsi HoBble TepMuHBI B cooTBeTcTBHM ¢ OCT P UCO 9000-2015

d Coxpanenbl mam YyTouHeHbl 3HauumMble TepmMuHbl CTO Tasmpom 9000-2012
(cpeacTtBa ymnpaBiieHUSl, CHeNUAJIbHbIEe XAPAKTEPUCTHUKH NPOAYKUHH, 0€000
OTBETCTBEHHBIE MPOLECCHI, CTIEIHATbHbIE MPOIECCHI U T.I1.)

(] ITpoBemeHbl pegakTopckue HCIPaBJeHHS B TeKCTe AJsl YJIy4YIIeHHs] MOHHMAHMS
TPeOOBAHUI U MUHMMM3AIMUA UX PA3JIUYHBIX TPAKTOBOK

 CoxpaHeHbl YCJOBHSI O  BO3MOKHOCTH  MCKJIOYEHHS TpeO0OBaHMii  H3
COOTBETCTBYIOIIUX Pa3iesioB CTAHAAPTA

J ¥YTounena mHpopManus IJisl BXOAHBIX JAHHBIX aHAJN3a CO CTOPOHBLI PYKOBOACTBA

Pe3ynbTaThl U HanpaBneHus passuTusi paboT No BHeApeHuWio komnrekca ctaHaapTos MAO "Ma3npom” Ha cMCTeMbl MEHed)KMEHTa kadyecTBa

35 (CMK) n ouenke CMK B gouepHux obLiecTtBax 1 opraHusauusx MNMAO "Ma3npom”, a Takke opraHnsaumax-noctasLumkax ycnyr (pabor) ans
MAQ "a3npom" 1 ero fo4epHuUx obLecTB 1 opraHusaumii. Bsammocssass CTO Masnpom 9001-2012 n FOCT P MCO 9001-2015


Выступающий
Заметки для презентации
…………


et

N3meHeHUs TpeboraHuIA B NpoekTe cTaHaapTa Bepcum 2017 r.

CyIIICCTBeHHI)Ie U3MECHCHHUA B 0IIOJTHHUTC/IIbHBIX TpCﬁOBaHI/IﬂX

] Kk HaJAMYUI0 JAOKYMEHTHPOBAHHOW HH@opManmuu (JOKYMEHTHPOBAHHbIE
npoueaypsl u  3anucu u3 T'OCT SO 9001-2011 mnepemaun B
JTOMOJIHUTEIbHbIE TPeOOBaAHMS)

U

CBAI3AHHBIE ¢ PUCKAMM M BO3MOKHOCTSMH (OM3HeC-TLUIAH, MJIAHMPOBAHUE
NPOLECCOB, PECYpPCOB, U3MEHECHUI)

K NPEACTABUTECII0 IO CUCTEME MCHCI?)KMCHTAa Ka4€CTBa
K MOTHUBAallMH II€PCOHAJIA

K COOMHBbIM CUTYaI[MSIM

. O O

K MOATrOTOBKeE (0100peHMI0) AJisl 0000 OTBETCTBEHHBIX MPOLECCOB

Pe3ynbTaThl U HanpaBneHus passuTusi paboT No BHeApeHuWio komnrekca ctaHaapTos MAO "Ma3npom” Ha cMCTeMbl MEHed)KMEHTa kadyecTBa

36 (CMK) n ouenke CMK B gouepHux obLiecTtBax 1 opraHusauusx MNMAO "Ma3npom”, a Takke opraHnsaumax-noctasLumkax ycnyr (pabor) ans
MAQ "a3npom" 1 ero fo4epHuUx obLecTB 1 opraHusaumii. Bsammocssass CTO Masnpom 9001-2012 n FOCT P MCO 9001-2015


Выступающий
Заметки для презентации
…………


et

N3meHeHUa TpeboeaHuU B NpoexTe cTaHaapTa Bepcumn 2017 r.

CymiecTBeHHbIE H3MEHEHHUSA B IONMOJHUTEIbHbIX TPEOOBAHUAX

] x omnpeneneHHI0 M YHOPaBJIEHHI0 CHENUAJIbHBIMH XapPaKTePHCTHKAMH
MPOAYKIMHU K 0CO00 OTBETCTBEHHBIMHM NPOLECCAMH

(] kx BXOAHBIM H BBIXOAHBIM [JAHHBIM Pa3padoTKH NPOM3BOACTBEHHOIO
npoiiecca

J kK MeTomaM aHAJIM3A M OL[EHKHU

PesynbTathl U HanpaBneHUst pa3BuTus paboT no BHeapeHuto komnnekca ctaHgapToB MAO "Ma3npoM” Ha cUCTEMbl MEHeOXKMEHTa kayecTBa

37
_ MAO "T'a3npoM" 1 ero go4epHUX ob6LLECTB 1 opraHu3aumii. Bsaumocssisb CTO Masnpom 9001-2012 n FOCT P MCO 9001-2015

(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans


Выступающий
Заметки для презентации
…………


et

N3meHeHUs TpeboraHUIA B NpoekTe cTaHaapTa Bepcum 2017 r.

HoBblie HOIMOJIHUTECJIBbHBIC TpﬁﬁOBaHI/IH

CBA3AHHBIC C YIIPABJICHHUECM PUCKAMHU U BO3MOKHOCTSAMH
K 06ﬂ3aHHOCTHM, OTBETCTBCHHOCTH M IMMOJTHOMOYUNAM

K SHAHUAM OpraHm3anuumn

K IOATOTOBKCE IICPCOHAJIA

K PUCKaM U BO3MOKHOCTHAM IPOLIECCOB

U O 0O 0 O

K YINPaBJEHUIO IMPOLECCOM 3aKYINOK (OLEHKAa, BHIOOP, MOHUTOPUHI U
NPOBe/JeHUE ayAMTA MOCTABIINKA)

J Yacts TpedoBanuii 'OCT I1SO 9001-2011, xoTopasi ObljIa MCKJIOYEHA U3
I'OCT P UCO 9001-2015, Boma HoByw Bepcuro CTO I'azmpom 9001 B
BHU/IE JIONOJTHUTEJIbHBIX TPeOOBaAHM A

Pe3ynbTaThl U HanpaBneHus passuTusi paboT No BHeApeHuWio komnrekca ctaHaapTos MAO "Ma3npom” Ha cMCTeMbl MEHed)KMEHTa kadyecTBa

38 (CMK) n ouenke CMK B gouepHux obLiecTtBax 1 opraHusauusx MNMAO "Ma3npom”, a Takke opraHnsaumax-noctasLumkax ycnyr (pabor) ans
MAQ "a3npom" 1 ero fo4epHuUx obLecTB 1 opraHusaumii. Bsammocssass CTO Masnpom 9001-2012 n FOCT P MCO 9001-2015


Выступающий
Заметки для презентации
…………


ey

O Akryanusauma CTO Tlasnpom 9000-2012 «Cuctembl MeHemkMeHTa. CUCTEMbI MeHemKMeHTa
kavyecTBa. OCHOBHbIE MOSOXEHNS 1 CIOBAPbY

O Akryanusauma CTO Masnpom 9004-2007 «Cuctembl MeHeqKMeHTa KayecTtBa. PekomeHpgauum no
ynyywenuo. Yactu [-1V»

OAkrtyanusauna CTO Tlasnpom 9011-2012 «Cwuctembl MeHemxmeHTa. CMCTEMbl MeHemKMeHTa
KayecTBa. PykoBoasLLme yKasaHus no OueHKe CUCTEM MEHeIXKMEHTA Ka4yeCTBax»

UAkryanusauma CTO Tasnpom 9013-2010 «Cuctembl MeHemXMeHTa KkadvecTBa. [lopsgok
HOTUMMKALMWN OPraHoB Mo CepTUdUKaLINM CUCTEM MEHEI)KMEHTA Ka4yeCcTBay

UAkrtyanusaumna CTO lasnpom 9014-2010 «Cuctembl MeHemKMeHTa kadectsa. [lopsdok BeaeHus
Peectpa YnonHoMo4eHHOW opraHu3auum no BHeapeHuto komnnekca crangaptoB OAO «[lasnpom» Ha
CUCTEMbI MEHE)KMEHTA Ka4eCTBa U OLIEHKE CUCTEM MEHEKMEHTA KayecTBa»

P lasnpom «Cuctema meHemxkmeHta KadyectBa. OueHka W ynpasneHune 3dhdeKTUBHOCTbIO
(PYHKLMOHNPOBaHUSA»

PesynbTaThl M HanpaBneHus pa3BuTusi paboT no BHegpeHuio koMniekca ctaHaapTos MAO "MNasnpom" Ha cUCTEMbI MEHEOXXMEHTA KayecTBa

_ MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015

(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans



ey

(] CoBeplueHCTBOBaHME HOPMaTUBHOM Oa3bl

(] O6yueHune nepcoHana

(1 OpraHusauus u nogaepxka KOHCaNTTUHIOBbIX NPOEKTOB
(1 OueHka cucteM MeHe4XMeHTa KavyecTBa

1 B3anmopenctaue ¢ UOC CAC UHTEPIA3CEPT

PesynbTaThl M HanpaBneHus pa3BuTusi paboT no BHegpeHuio koMniekca ctaHaapTos MAO "MNasnpom" Ha cUCTEMbI MEHEOXXMEHTA KayecTBa

40 (CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans
MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015



s

Cnacu0o 3a BHUMaHue!

PesynbTathl U HanpaBneHUst pa3BuTus paboT no BHeapeHuto komnnekca ctaHgapToB MAO "Ma3npoM” Ha cUCTEMbl MEHeOXKMEHTa kayecTBa
(CMK) 1 oueHke CMK B gouyepHumx obLiectsax n opraHusaumsix NAO "lMasnpom”, a Takke opraHu3auusx-nocTaBLymKkax ycnyr (pabot) ans

MAO "lrasnpom" 1 ero govepHux obLiects 1 opraHusauuii. Bsaumocsasb CTO Masnpom 9001-2012 u FTOCT P NCO 9001-2015
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